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BUSINESS SERVICES PORTFOLIO - CALL CENTER 

At Grupo Si Global, we are committed to providing exceptional services that 

strengthen your market presence. We specialize in Call Center services for sales in 

the United States, focusing on increasing your business opportunities and providing 

quality customer service. 

Our work philosophy is based on order, discipline, and a constant commitment to 

achieving goals in a satisfactory manner. We believe in combining intelligent work 

with continuous effort to be the best option in the market. 

 

Services 

Call Center (Sales in the United States) 

Services: 

• Lead generation: Capturing new clients through effective sales strategies. 

• Customer service: Handling inquiries and providing real-time post-sales 

support. 

• Telemarketing: Promoting and selling products and services to potential 

clients. 

Benefits: 

• Results-focused: Increased sales and conversion of potential clients. 

• Wide coverage: Flexible service hours tailored to the needs of the U.S. 

market. 

• Highly trained teams: Staff specialized in communication and sales. 

• Advanced technology: Tools for data analysis and real-time call monitoring. 

• Professional representation: Ensuring a reliable and professional image for 

your business. 
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Methodology 

Our approach combines intelligent work with constant effort to provide high-quality 

solutions. We base our process on order and discipline, enabling us to achieve 

objectives efficiently and satisfactorily. Our commitment is to be your best option in 

the market, offering reliable, organized, and success-oriented service. 

 

Call to Action 

We would love the opportunity to schedule a meeting to present our services in detail 

and explore the best way to collaborate. It would be a pleasure to discuss your 

specific needs and offer solutions that will help grow your business. 

Please feel free to contact us to schedule a conference or address any questions. 
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